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T O K 2 Student’s Guide to the SIS

> THE UNIVERSITY OF HONG KONG

About this quick user quide

This user guide is to provide some generic information to the new users on how to use the
SIS (Student Information System). Detailed information on specific functions (e.g. Course
Enrollment) will not be covered in this user guide.

Detailed training materials with step by step instructions are available on the SIS website >
Training = Training Materials. Besides, reference materials on specific topics can also be
found on the SIS website, under the Reference Materials section.

Please note that as the system will continuously be enhanced, screenshots shown in this quick
user guide may not be exactly the same as what you will see in the system. The purpose of
this user guide is to give you a general idea on how to use the new SIS.

This new SIS is implemented with PeopleSoft, a software package specially developed for,
and widely used by other higher education institutions.
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> THE UNIVERSITY OF HONG KONG

Before you start

You will need a HKU Portal Login name and password, and a supported web browser
installed on your computer.

Username and Password

To access SIS, you will need a HKU Portal Login name and password. If you are a new
student at HKU, you will receive the computer account information in the registration
package. If you are an existing student, you can login using your existing HKU Portal Login
name and password.

For new HKU students, you will be allocated a password together with your computer account
information. The password is a combination of random letters and numbers, together with your
date of birth. If you want to change your HKU Portal password (PIN), please refer to
http://www.its.hku.hk/fag/account for details.

Supported web browser

To successfully access SIS, please make sure your web browser is in the following list.

Operating System Windows Macintosh
7 8.1 10 10.4 10.5 10.6
Internet Explorer 10 N N
Internet Explorer 11 \ \ \
Microsoft Edge IE browser \
Firefox 44.0.2 N \ \
Safari 6.0.3 V V v

Pop-up blocker, JavaScript and Cookies settings

PeopleSoft often uses pop-up windows to display information you are requesting. If your
browser is set to block pop-up windows (most browsers are set in that way by default),
PeopleSoft may not work properly. If you click on a button or a link and nothing happens,
you will probably need to adjust your pop-up blocker settings.

Besides, you will also need to enable JavaScript and Cookies for accessing the SIS. Please
refer to the following sections for details.
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For Internet Explorer 10/11

Student’s Guide to the SIS

(The following screens were captured from Internet Explorer 11, however, the procedures to
setup Internet Explorer 10 are the same)

(1) Allowing PeopleSoft Pop-Up Windows

Step 1: Open your Internet browser.
Step 2: Click the Tools menu, select Pop-up Blocker, and then select Pop-up Blocker

Settings.

B http://wwwhku.hk £ ~ & || B The University of Hong Kon... %

File Edit View Favorites Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection 1ong KOﬂg
ActiveX Filtering
Fix connection problems... esearch  Global ~ Knowledge Exchange
Reopen last browsing session dents Staft Alumni
Add site to Apps
View downloads Ctrl+) g 3 e
Pop-up Blocker Tumn off Pop-up Blocker ns @ HKU

SmartScreen Filter

Pop-up Blocker settings

Manage media licenses
Manage add-ons
Compatibility View settings
Subscribe to this feed...
Feed discovery

Windows Update
Performance dashboard
F12 Developer Tools
OneNote Linked Notes
Send to OneNote

Report website problems

Internet options

Ctrl+Shift+U

Meet our professors, student
recruitment counsellors and

student ambassadors at the

admissions talks. Check out the
schedule of related faculties and
register now!

- Feb 27 (Sat) - Arts, Law

« Mar 4 (Fri) - Engineering,
Science

» Mar 12 (Sat) - Business and
Economics, Education

- Mar 18 (Fri) - Medicine

Media

High Contrast | A A Al El m I

Home | Multimedia | Facilities |

Faculties & Departments

Visitors

Teaching and Learnir

HKU Online Learr
Making Sense of

STARTS NOW
-
oy C
/O,
+ e-leaming Blog

+ Our Undergraduate
Curriculum
Academic Advising

+ Common Core

- Experiential Leaming

Publicity on hku.hk

Step 3: In the Address of website to allow field, type in the addresses of the 3 websites, then
click the Add button. Pop-up windows from these websites are now allowed. Click the Close

button to close the window.
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-
Pop-up Blocker Settings x |
-
. Exceptions
—=  Pop-ups are cumently blocked. You can allow pop-ups from specific
o | 71| webstes by adding the ste to the list below.
o Address of website to allow:
. II Add
+ _Plowed sites: _
Addresses of website to hicuportal bl hc Remove
sis-eportal hku hk
allow:u / sis-main hicu hk Remove all...
-

(1) hkuportal.hku.hk«
(2) sis-eportal.hku.hke
(3) sis-main.hku.hke
E] Notifications and blocking level:

Play a sound when a pop-up is blocked.

[ Show Notification bar when a pop-up is blocked.

Blocking level:

Medium: Block most automatic pop-ups i

Leam more about Pop-up Blocker
~

(2) Enabling JavaScript
To enable JavaScript:

Step 1: Open your Internet browser. Click the Tools menu, and then click Internet Options.

B http://www.hkuhk L~¢| B

File Edit View Favorites [MGEIEN Help
Delete browsing history... Ctrl+Shift+Del |
InPrivate Browsing Ctrl+Shift+P :]

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems. n
Reopen last browsing session
Add site to Apps

View downloads Ctrl+)
Pop-up Blocker >
SmartScreen Filter >

Manage media licenses P{
Manage add-ons

Compatibility View settings

Subscribe to this feed...

Feed discovery

Windows Update

/ Performance dashboard Ctrl+Shift+U
F12 Developer Tools

OneNote Linked Notes
Send to OneNote

Report website problems
[ Internet options

Step 2: Click the Security tab and choose the Internet zone. Click Custom level... to check
the Scripting settings (Security Settings — Internet Zone will pop up).

Page 7 of 33



| & B K B

THE UNIVERSITY OF HONG KONG

Student’s Guide to the SIS

Step 3: On the Security Settings — Internet Zone pop up window, make sure Active
Scripting is enabled under the Scripting section.

+

Internet Options ? ®
+

GenerPrivaq-' Content Connections Programs Advanced

. Select a zone to view or change security settings.

@l ¢ v O

- v
[0 | Localintranet Trusted sites  Restricted
sites

Internet

This zone is for Internet websites,
except those ksted in trusted and
restricted zones,

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level,
-To use the recommended settings, dick Default jetel.

[ Enable Protected Modg (reguires restarting Jrfernet Explorer)
Default level
Reset all zones to default level

(3) Enabling Cookies

To enable Cookies:

Security Settings - Internet Zone x

Settings

& | Active scripting
O Disable
(®) Enable
@] Promot
&'| Allow Programmatic dipboard access
4 (O Disable
O Enable
®) Prompt
& Allow status bar updates via script
(® Disable
O Enable
& | Allow websites to prompt for information using scripted winde

(® Disable
) Enahis
< >

*Takes effect after you restart your computer

v

Reset custom settings
Reset to: Medium-high (default) ~ Reset...

Step 1: Open your Internet browser. Click the Tools menu, and then click Internet Options.

Step 2: Click the Privacy tab and click the Sites button

Step 3: On the Per Site Privacy Actions pop up window, type in the address that you would
like to enable cookies into the field Address of website:, and then click the Allow button.
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Internet Options ? X
General Security le:mt Connections  Programs| Per Site Privacy Actions X
Settings ) Manage Stes
Adh @ | “You can specify which webses are always or never allowed to use
' ‘> cookies, regardless of their privacy policy.
Location Type the exact address of the webse you want to manage, and then dlick Allow
Dﬂwqalown_rebsiheswrewtyu [ e or Block.
physical location ' To remove a site from the list of managed sites, select the name of the website
Pop-up Blocker and click the Remove button.
[ Turn on Pop-up Blocker S Address of webste:
IPrivate [ | [ Bock |
[+ Disable toolbars and extensions when InPrivate Browsing ste
Managed websites:
Domain Sefting Remove
Remove all
0K
OK Cancel Apply
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For Microsoft Edge IE browser

(1) Allowing PeopleSoft Pop-Up Windows
Step 1: Open your Microsoft Edge IE browser.

Step 2: Click the More - on the right side menu, then select Settings

= (u] X
x| = “
High Contrast | A A A | IR & [seoe New window
Home | Multimedia | Facilities | Events | Employmen
New InPrivate window
Knowledge Exchange Faculties & Departments Publications
Alumni Media Visitors Giving to HKU i Zoom — 100% +
Taster @ E Cast media to device
‘ Find on page
b' Print
&
; “\“‘g Pin this page to Start
- Vision Statement - Why Give - Taster op
- Footprints - What You Can Support secondar F12 Developer Tools
- Students - How to Give - Register1
+ Friends + HKU Foundation 5
. Scholarships Open with Internet Explorer
m m : Send feedback
=
e Settings
Research Multimedia News Cen ng
Step 3: Scroll down the menu bar and click View advanced settings
x| = 2 O

vighcontrast 1A A A EICI I ED & [seon seTTINGS =

J The University of Hoﬂg Koﬂg Home | Multimedia | Facilities | Events | Employmen

ot Clear browsing data
About HKU  Teaching & Learning  Research Global  Knowledge Exchange Faculties & Departments Publications Thoose whit tolclear

Prospective Students Current Students Staff Alumni Media Visitors Giving to HKU 1

Sync your content
Taster @ F See your favorites and reading list across your Windows

devices.
‘ Sync
| @ or

A
‘T?Lg Some Windows features are only available if you are
using a Microsoft account or work account.

- Vision Statement - Why Give - Taster op
- Footprints - What You Can Support secondar .
- Students - How to Give -regiter1 Reading

- Friends + HKU Foundation M i
: v S . Scholarships Reading view style
i v Default v

| | |

READY SET G O ] Reading view font size

2 4 2 Multimedia News Cent i
HKU x Youth.ROC . [ Medium ~]
Street runs that family and i = . =

What Is

+ MORE

uvision? Advanced settings

I ' View advanced settings
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THE UNIVERSITY OF HONG KONG
Step 4: By default, Block pop-ups is turned On. Turn it Off to allow Pop-Up Windows.
* | o []
vighcontrast 1A A A | EJCI B Ed & [seaen| « Advanced settings
the R Show the home button I

AboutHKU Teaching & Learning  Research  Global  Knowledge Exchange  Faculties & Departments  Publications @ off

Prospective Students Current Students Staff Alumni Media Visitors Giving to HKU

Block pop-ups

@ off
Giving to HKU Taster @ E

] Use Adobe Flash Player

@ on
g Proxy setup

11K SHING FACLLTY OF MEDICINE

B8 THEUNIVERSITY OF HONG KONG
A RANDTEARNAER

R g
Anthexhtant: NADFI
RS NADP

. - Open proxy settings
ey - Vision Statement - Why Give - Taster op
- Footprints - What You Can Support secondar
* Students * How to Give * Register {

s O ot i Privacy and services

- Scholarships Some features might save data on your device or send it
to Microsoft to improve your browsing experience.
Learn more

Offer to save passwords
News Cent @ o
n

Manage my saved passwords

Aren't antioxidants meant
to be good for us?

HKU researchers discover antioxidants boost
growth of liver cancer cells

What is

uvision?

Save form entries
o1l -

(2) Enabling JavaScript

To enable JavaScript in Microsoft Edge IE browser:

Step 1: Open your Microsoft Edge IE browser.

Step 2: Click the More - on the right side menu, then select Settings
Step 3: Scroll down the menu bar and click View advanced settings

Step 4: Select Open proxy settings in Proxy setup

. . High Contrast 1A A A | EIOFAE & [sa « Advanced settings =
%) The University of Hong Kong Home | Multimedia | Facilities | Events | Employmen g
2 Show the home button
AboutHKU ~ Teaching & Leamning  Research  Global  Knowledge Exchange  Faculties & Departments  Publications @ off
Prospective Students Current Students Staff Alumni Media Visitors  Giving to HKU d Block pop-ups

@D off

Use Adobe Flash Player

My Study Options @ HKU Teaching and Learning Publicity o

HKU Online Learning { ] 0 on
Making Sense of News
STARTS NOW b i
| roxy setu
SO0 —
.\ Open proxy settings
Meet our professors, student - e-leaming Blog  Introducti
recruitment counsellors and - Our Undergraduate - HKURes
student ambassadors at the Curriculum Tempiate o, . .
‘admissions talks. Check out the - Academic Advising ‘ _erecive  PTIVaCY and services

schedule of related faculies and § - Common Core. - Contenth Some features might save data on your device or send it
register now! - Experiential Leaming System | to Microsoft to improve your browsing experience.

- Feb 27 (Sa) - Arts, Law Learn more

- Mar 4 (Fri) - Engineering, =

Science Offer to save passwords
- Mar 12 (Sat) - Business and
@ on

Economics, Education
Manage my saved passwords
.

._\ "READY, S

Bro adfmlmg 1101 izons Septen i

- Mar 18 (Fri) - Medicine

gmﬁrlenc-— El offers HKU students

+ mori T

Save form entries

@ on
+ HKU sets up first Dental
Infection Control Teaching Send Do Not Track requests
Suite in Hong Kong
- Media response on the HKU @D off
Council meeting on February
23,2016 Have assist me in Microsoff
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Step 5: Search Internet Options in the field Find a setting

& Ssettings

¢33 SEARCH RESULTS intemet options|

R, Intemet Options

‘ Allow an app through Windows Firewall
‘1, Block or allow pop-ups
‘l_ (Change temporary Intemet file settings

t_}.-' Media streaming options

Step 6: Click the Security tab and choose the Internet zone. Click Custom level... to check
the Scripting settings (Security Settings — Internet Zone will pop up).

Step 7: On the Security Settings — Internet Zone pop up window, make sure Active
Scripting is enabled under the Scripting section.

+

Jnternet Options ? X Security Settings - Internet Zone X

Generanaq-' Content Connections Programs Advanced Settings

O Promot A
. Select a zone to view or change security settings. = Saripting
q @ ' 4 @ 3| Active sripting
- v O Disable
IS0 | Localintranet Trustedsites  Restricted @® Enable
te
stes @] Promot
Internet Sites 27| Allow Programmatic dipboard access
This zone is for Internet websites, - b4 - O Disable
except those listed in trusted and 11
restricted zones, O Enable
® Prompt
Security level for this zone & | Allow status bar updates via script
(® Disable
Custom O Enable
Custom settings. Z | Allow websites to prompt for information using scripted winde
-To change the settings, dick Custom level, (® Disable
-To use the recommended settings, dick Default jefel. M Enshle v
< >
[ Enable Protected Modg {requires restarting Jrfernet Explorer) *Takes effect after you restart your computer
Default level Reset custom settings
Reset to: -
Reset all zones to defauit level Medium-high (default) v Reset...

[oc 1 comcel | [ sy

(3) Enabling Cookies

To enable Cookies in Microsoft Edge IE browser:

Step 1: Open your Microsoft Edge IE browser

Step 2: Click the More - on the right side menu, then select Settings

Step 3: Scroll down the menu bar and click View advanced settings
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High Contrast 1 A A A | EILIFEE & (s « Advanced settings =

lm The University of Hong Kong Home | Multimedia | Facilities | Events | Employmen Have Cortana assist me in Microsoft Edg 3
"3

= @D off

About HKU  Teaching & Learning  Research Global  Knowledge Exchange  Faculties & Departments  Publications This setting isn't available when Cortana is turned off in

Prospective Students Current Students Staff Alumni Media Visitors Giving to HKU . Windovs

Search in the address bar with

Taster @E Bing
g' Change

| Show search and site suggestions as | type

‘ﬁgQOn

Clear Bing search history

i e .\.nmn':.“'.'.'u‘\" 1 lemqtoHKU
Lon R P rPEBARTR

Athositant; NADPI
P

- Vision Statement - Why Give

Ot e Faslerog
- Footprints - What You Can Support secondar
- Students - How to Give - Register1Cookies

- Friends + HKU Foundation
- Scholarships

=

il Don't block cookies v ||

Let sites save protected media licenses on my
device

News Cent @ on

Multimedia

Aren't antioxidants meant

to be good for us?
HKU di ioXil boost
growth of liver cancer cells

Use page prediction to speed up browsing,
improve reading, and make my overall

UVlSIC)f'\’.I> experience better

o @ on
* HKU sets

Infection Help protect me from malicious sites and

What Is

+ MORE

- Research at HKU - U-Vision

- Strategic Research Areas - Interactive Corner ¥ 3
- Expertise and Collaboration - Photo Gallery Suitein = downloads with SmartScreen Filter
- Support for Researchers - Wallpaper Gallery - Media res

- RAE 2014 | - E-card Centre councin @D On

23,2016
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For Firefox 44.0.2

(1) Allowing PeopleSoft Pop-Up Windows

Step 1: Open your Firefox browser.
Step 2: Click the Tools menu, and then click Options...

File Edit View History Bookmarks| Tools | Help

P Downloads Ctrl+)
B The University of Hong Ko... X Add-ons  CtrlsShifteA
@  www.hku.hk Start a conversation...

: Sign In To Sync...
\#) Most Visited ., Getting Started =
Web Developer >

Page Info ?
Options

T «

Step 3: Click on the Content icon. Locate Block pop-up windows, and click Exceptions...
button. (* Please make sure the checkbox for Block pop-up windows is checked.)

Content

DRM content
v | Play DRM content Learn more

Notifications

Choose which sites are allowed to send you notifications  Learn more Choose...

Do pot disturb me
No notification will be shown until you restart Firefox

Pop-ups -
v Block pop-up windows Exceptions... [
Fonts & Colors
Default font:| Times New Roman ¥ | Size:| 16 - Advanced...
Colors...
Languages
Choose your preferred language for displaying pages Chgose...

+
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THE UNIVERSITY OF HONG KONG

Step 4: In the Address of web site field, type in the addresses of the 3 websites, then click

the Allow button.
Pop-up windows from these websites are now allowed. Click the Close button to close the
window.
Allowed Sites - Pop-ups X
‘You can specify which websites are allowed to open pop-up windows. Type the exact address of the
site you want to allow and then click Allow.
Address of website:
I |
Site Status
Addresses of website to allow:
LW |http://sis-eportalhku.hk Allow
hittp://sis-main.hku.hk Allow
(1) hkuportal.hku.hk N
(2) sis-eportal.hku.hk
(3) sis-main.hku.hk
Bemove Site Remove All Sites
Cancel Save Changes

(2) Enabling JavaScript
To enable JavaScript:
Step 1: Open your Firefox browser. Click the Tools menu, and then click Options...

Step 2: Search about:config and press Enter.

Eile Edit View History Bookmarks Tools Eelp
B3 The University of Hong Ke... > 1k Options X T

| e | 3 | Q Searc

|2 Most Visited @ Getting Started

General

Step 3: Click the button I’II be careful, I promise!

This might void your warranty!

Changing these advanced settings can be harmful to the stability, security, and performance of this application. You
should only continue if you are sure of what you are doing.

v | Show this warning next time

I'll be careful, | promise! |
e e S e e |
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Step 4: Search javascript and press Enter.

Preference Name - Status Type Value
browser.urlbar filter javascript default boolean true
" ascript.enabled user set boolean fabse:
javaseript. options.asmijs default boolean true
javascript.options.asyncstack default boolean false
javascript.options.baselingjit default boolean true
javascript.options.compact_on_user_inactive default boolean true
javascript.options.compact_on_user_inactive_delay default integer 300000
javascript.options.discardSystemSource default boolean false
javascript.options.gc_on_memory._pressure default boolean true ‘

Step 5: If the default value is false, right click your mouse and choose Toggle.

Eile Edit ¥iew History Bookmarks Tools Help

B3 The University of Hong Ko.. 3 about:config X =+
€ ©Fircfox | abouticonfig @  Q search
[ Most Visited @ Getting Started

Search: | javascript

Preference Mame - Status Type Value
browser.urlbar.filter javascript default boolean true
| javascript.enabled user set boolean fal m
Javascript.options.asmjs default boolean tr
|javascript.options.asyncstack default boalean fals  Sopy
javascript.options.baselinejit default boolean tru ory e

. . — Copy Value
javascript.options.compact_on_user_inactive default boolean tru N
ew >
Jjavascript.options.compact_on_user_inactive_delay default integer 30C o -gt
Res:

Javascript.options.discardSystemSource default boclean falg e
Jjavascript.options.gc_on_memory_pressure default boolean true
Step 6: If the value is true, javascript are enabled in Firefox

€  ©rirefox  about:config

[8) Most Visited @ Getting Started

Search: | javascript

Preference Name - Status Type Value
browser.urlbar filter,javascript default boolean true
javascript.enabled default boolean true
javascript.options.asmjs default boolean true
javascript.options.asyncstack default boolean false
Javascript.options.baselinejit default boolean true
javascript.options.compact_on_user_inactive default boolean true

(3) Enabling Cookies
By default, Cookies are enabled in Firefox.
You can check your Cookies settings by the following means:

Step 1: Open your Firefox browser. Click the Tools menu, and then click Options....
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Privacy

Tracking
Request that sites not track you Learn More
v | Use Tracking Protection in Private Windows Learn more Change Block List
Privacy
History
Firefox will: Remember history v

Firefox will remember your browsing, download, form and search history, and keep cookies from websites you visit.

You may want to clear your recent history, oni(emove individual cookies.

Location Bar
When using the location bar, suggest:
v | History

v | Bookmarks

v | Open tabs

Change preferences for search engine suggestions..

Step 3: Click Remove All button to remove all cookies are stored on your computer.

Cookies *

Search: ‘ pe ‘

The following cookies are stored on your computer:

Site - Cookie Name

B google.com

Name: <no cookie selected >
Content: <r
Host:
Path: <no coo

Send For: <no cookie selected>

Expires: <no cookie selected >

Eemove Selected Remowve All Close
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For Safari (for pop-up blocker settings only)

(A) For MAC (click here)
(B) For Windows (click here)

(A) Allowing PeopleSoft Pop-Up Windows (for MAC)

Step 1: Open your Safari browser.
Step 2: Click the Safari menu, and then click Preferences....

File Edit View H

® O  About Safari
| Safari Extensions...

Preferences...

Private Browsing...
Reset Safari... .
Services 2

i0!
Hide Safari EH obile
Hide Others N 38H new|
Show All
Quit Safari ¥Q /

Step 3: Click the Security tab. In the Web content section, uncheck Block pop-up windows.

® 006 Security

L1 e (7 Ja B = g
General Bookmarks Tabs AutoFill Security |Privacy Notifications Extensions Advanced
| ———— e

Fraudulent sites: ¥ Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
No updates have occurred in 1 day.

Web content: (¥ Enable JavaScript

I Block pop-up windows I

Internet plug-ins: (¥ Allow Java Manage Website Settings...
¥ Allow all other plug-ins

Pop-up windows are now allowed. Close the window(s) when the settings are completed.

Page 18 of 33



‘ : EREIK: Student’s Guide to the SIS

THE UNIVERSITY OF HONG KONG

(B) Allowing PeopleSoft Pop-Up Windows (for Windows)

Step 1: Open your Safari browser.
Step 2: Click the Action menu, and then click Preferences....

Customize Toolbar... t
Show Menu Bar

Hide Bookmarks Bar Ctrl+Shift+B
Show Tab Bar Ctrl+Shift+T
Show Status Bar Ctrl+/
Show Reading List Ctrl+Shift+L
Enter Full Screen F11
History Ctrl+H
Downloads Ctrl+Alt+L
Private Browsing...

Reset Safari...

v Block Pop-Up Windows Ctrl+Shift+K

Preferences... Ctrl+,
Help F1
Report Bugs to Apple...

Safari Extensions...
About Safari

Step 3: Click the Security tab. In the Web content section, uncheck Block pop-up windows.

r — ———— = = e - — — = ——

Security —— . — - W - — - ———

i @ wm el B g

General Appearance Bookmarks Tabs AutoFill| Security ' |Privacy Extensions Advanced

Fraudulent sites: (V] Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
L No updates have occurred in 14 days.

Web content: Enable plug-ins
Enable Java
Enable JavaScript
I ("I Block pop-up windows I

Ask before sending a non-secure form to a secure website

——— Sy ———— —

Pop-up windows are now allowed. Click the Close button to close the window.
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Accessing SIS

You can access SIS through HKU Portal.

By clicking the Login to HKU Portal link at the HKU website, you will be directed to the
HKU Portal page.

Prospective Students Current Students staft Alumni Media Visitors Giving to HKU

Teaching and Learning Research Events Muitimedia

1
< - (PBO1) Swimming - Pra-beginners’
4 Course (IHP UNI-SPORTS)
b + (BSB01) Swimming - Breast Stroke E U V=
X e Beginner (IHP UNI.SPORTS)
( 4 {
d L\, + (TBe02) Tennis Beginners WK
(HP . UNIL.SPORTS)

- &-Year Undecgraduate - Research at HKU SUY
Curriculum - Swategic Research Areas (BAD02) Badminton for Beginner 71 %3 - Phote
Common Core Expertise and Coliaboration WHE (IHP UNI-SPORTS) Wallpape,
Academic Advising * Support for Researchers (SAD1) Step Aerobics 5 RS (IHP + E<card ?on

+ Experiential Learning RAE 2014 UNI-SPORTS) Intecactive ¢

= =3 + (PO1) Piates §12 38K (IHP - UNI- s |
SPORTS)

. The Dagroe Show from the Faculty of
Centenary Celebrations News Centre Hurdz ety

The Magnificent But Modest
Mentor

My Mentor has been very helpful in providing me with

advice regarding how to plan my future career, pointing -
me to many things that are often overiooked from a

student's perspective but are very important in one’s

working life.

- Celebrations Calendar HKU research team

At the HKU PORTAL page:

To login, type your username into the field “UID”, and your password into the field “PIN”,
and then click the LOG IN button. After successful login to HKU Portal, SIS Menu can be
found on the left-hand-side of the screen.

x Google v *Psearch~ B+ More» Signin W, -

& it KB FAQ | Create UserID (for staff) | Security Tips | Feedback | Registered Services

¥5 THE UNIVERSITY OF HONG KONG HKU PORTAL About HKU Portal | Sample Screens of HKU Portal

LOG IN ? raQ

Please login with your HKU Portal UID (User Identification) and PIN (Personal Identification

Number)

uiD [E3 Create User ID
PIN (for staff)
a “& Security Tips
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Forget your username or password

In case you have forgotten your username or password, you can click on the link Forgot
your PIN/Passwords for instructions on how to get back related information.

uiD
>»LOG N
PIN

* Forgot your PIN/Passwords
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How do | navigate the new SIS?

After you have successfully login to the SIS, you will be directed to My Page — your Student

Home page.
] D= @ Bc x| D Hwrons

g HKU PORTAL

THE UNIVERSITY OF HONG KONG

From the Testing Department

Sample Link {For MS Test)
Applications are invited for a scholarship

Please click on the above hypedink for details of the Schelarship.

Posted en 12 L Y2007

From the Testing Department 2 J
A Conference ——— ——

= Wigw by Grades Cenference detail I I I

b Financial Services
- Account Summary & Transactions 1 Home Ac |
= My invoics Posted on 12 AR YI00T
- My Receict 1 |
- igw | Amend Bank Actount Infe Comments or enquiries can be sent to: mechan@hbauhle T

[ELTS Reimbursement

= CEDARS Student Award infg 1

© Onling Applications From the Testing Depariment 3
~ Application for Awards
~ Application for Qubgoing Exchg Flats available for Licensin
= Application for Resident Hall Inerested stafl members please click the heading above for an updated list of avallable flat
= Apglication for Transcri
= UFA Main Exercise Posted on 12 ALY200T
- 5P

© Useful Links Commenis or enquiries can be sent to: [mchan@hku, bl
i Campus Information Sendces
515 Wesshs

SIS functions can be found on the left pane under My Page. Other functions such as
MyEmail or My elearning can be accessed from the tabs at the top of the screen.
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Links under My Page

Under My Page, you can find a list of links clearly shown on the page. You may see 3 major
sections: SIS Menu, Useful Links and Campus Information Services section.

SIS Main Menu =
[ 515 Menu
[ Self Senices
= Student Center
= Eeguest Temporary Adviser
= Change Contact Information
[ Enrollment
= Declare MajorMinor/Special.
= Declare Course Component
= Course Information
= Enrollment Add Classes
= Enrollment Drop Classes
= Enrollment Status
= Common Care Enrollment Status
= My Weekly Schedule
= My Course Histary
= Examinations Timetable
[ Academic Records
= View My Grades
= My Degree Classification
[ Financial Services
= Account Summary & Transactions
= My Invoice
= My Receipt
= View / Amend Bank Account [nfo
= CEDARS Student Award Info
= FEQ Info and Hotlines
[ Online Applications
= Application for Awards
= Application for Qutgoing Exchg
= Application for Resident Hall
= Application for Transcript
= Application for AAP
= LIFA Main Exercise
- SPEAS
= HEKEL Exchange Course Mapping
[> Useful Links
[ Campus Information Senvices
= 515 Website
= ASE Website
= Policies on Probity Issues
= LES Booking System

SIS Menu

At SIS Menu, you can find most of the functions you need throughout your study. For
example, you can view and perform course enrollment, view class schedule; view your own
financial information with the University; or view your own academic records, et cetera.
Beside, under Self Services of the SIS Menu, there is an All-in-One function — Student
Center, which you can find all your major information in it.
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Student Center

Student Center can be accessed via the navigation path My Page = SIS Menu - Self
Services - Student Center.

L ﬁ & | hitpsi//sisuat-eportal.hku.hk/psp/ptluat/EMPLOYEE/HRMS/c/SA_LEARNER_SERVICES.SSS_STUDENT_CENTER.GBL?pslInkid=: c Q Search

85 Most Visited @ Getting Started

Last Login: Oct 25, 2011 17:08:23 [HKT) {testing)
MyPage WyEmsil Myelesming Events MyFsculty New Page Search ®

Component ~ I s tudent Center
= Course Information
= Enroliment Add

L= ™ Academics SearcH For CLasses
- Enrollment Drop

Classes - M= Crodebook
~ Enroliment Stsius oo

= Common Gore
Enreliment Status
= My Weekly Schedule
= My Course History other academic. ]
ns

e —

ran-payment

Currency used is Hong Kong
B

ar.

- My Degree
Classification
n 1|2015 Semester 1 |SOWK 1001-1A LEC (1008)
2 2015 Ssmester 1 \CCGL S001-1A LEC (1008) - . W
3|2015 Semester 1 |CCGL S003-14 LEC (1010)
42015 Semester 1 |CCGLSODS-18 LEC (1011) | Room: TBA Approved &.00| 5.00
v

Account Info wezak!
- GEDARS Student

uuuuu >

Frogress Units: credi load in the semestar
Credit Units: credits to be gained after passing the courss

. —
i
= Ay ion for

pplics
Cutnoing Excha tamporary course izt B
- Applicstion for My Account Account Summary
Resident Hall = You oINS
" D= tom [ |
® Futurs Due 0.00

== You have & past due balance of 23,140.00, ==

Currency used is Hong Kong Dollar.

[ Campus Information
Services

- SIS Website

= ASE Website

At the Student Center, you can find all your major information under different sections on a
single page:

Academics
You can view your enrollment-related information, together with your academic information
under this section.

Finances
You can view all your finance-related information, including your bank account information
and Grant / Loan information here.

Personal Information
You can view all your personal information here.

Addresses and phone numbers can be changed via SIS Menu = Self Services = Change
Contact Information. If you need to change your personal information other than addresses
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and phone numbers, you will have to download and fill in a form for changing corresponding
contact information. For details, please refer to “Download Forms” section under Important
Notice.

= 8IS Menu o
[+ Self Services
= Student Center

Student ID:

= Change Contact

Information
[» Enrollment
— Declare
e
~ Course Information
= Enrollment Add Classes Contact Address (in English)

= Enrollment Drop
Classes
= Enrollment Status
= My Weekly Schedule Address 2: [
= My Course History
~ Examinations Timetable
[» Academic Records Home Address (in English)
= View My Grades L
= My Dearee Classification |~ | || address 1: |
[- Financial Services
= Account Summary & Address 2: [
SRS ackOS Address 3: [
= My Invoice
~ My Receipt Address in Chinesa (For studants from Mainland China ONLY)
= View / Amend Bank
Account Info Address 1: [
= IELTS Reimbursement
- CEDARS Student Award Address 2: |

*Address 1: "

Address 3: |

Infa
[> Online Applications

= Application for Awards
= Application for Outgoing Phone Numbers

Address 2: [

Exchg . ] ]
~ Application for Resident Contact Phone Number:

Hall Hong Kong Mobile Phone Numbaer: (for recaiving HKU's SM5S massages)
= Application for Transcript|—
— UEA Main Exercise Home Phone Number:

= SPEAS

[ Camnus Information

Admissions
This session may not be applicable to you for most of the time unless you have applied for
another program at HKU.

Moreover, on the right pane, you will see 3 boxes of reminders / information — Holds,
Adviser and Other Links:
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~ Holds Holds- | You will see the on-hold items here if some of your |
functions are being put on hold for some reasons.-

+
<

De-Reg due to non-

43,570.00
payment - - -
Adviser:| If applicable, you will see the name of the Program |
LRSSV ke Uosa Kosy Adviser(s) assigned to you in here.-
Dollar.

details P Other The link Guidelines and Forms will bring you to a |.
Links- | page containing some of the major guidelines and
forms that will be useful to you..

]

¥ Adviser

R For example, if you would like to change your
Kvan contact information other than your contact phone
Cho numbers and addresses, you will have to download
Lai and fill in a form for changing corresponding

details p> contact information. The mentioned form can be
Regquest Temporary Adviser downloaded via the link mentioned above..

]

Gl Besides, the link HKUSU will bring you to the
uidelines and Forms ] . . .
HKUSU website of Hong Kong University Students’ Union.-

¥ Other Links

Campus Information Services

Under the Campus Information Services, you can find some other links linking to functions
outside the SIS, which might also be useful to your live at HKU.

+ Campus Information

Semnvices
[ Communications Services
[» Central IT Services
[» Service Departments
[ Student Life and
Resources
= Committee Membership
= SIS Website
= ASE Website
= Policies on Probity ssues
= LES Booking System v

Besides, below the Campus Information Services section, you can see the following links,
which will guide you to different useful website on click of them. These links include:

SIS Website

ASE Website

Policies on Probity Issues
LES Booking System
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Tabs across the top

Across the top, in addition to MyPage, you will see several other tabs:

1) MyEmail
(2) My eLearning
3) Events

4 MyFaculty

MyEmail

If you want to check your emails at your HKU Portal email account, you can simply click on
this tab, and you will be directed to your portal email account immediately.

My eLearning

Some teachers will make use of Moodle to post course information and materials, and
Moodle can be accessed via this tab. If you have taken a course which has made use of
Moodle, you can find your related course information here.

Events

This will show you a series of HKU Events inside the HKU Event Management System. For
instance, you can find General Education courses opened to HKU students / staff.

MyFaculty

This will show you some information / news from your faculty or department.
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Important Notice

Below are some important notes on using SIS:

Remember to Save
When entering details in SIS, it is important to remember to click the Save button on the page

to save all your entered information. SIS will not automatically help you to save the
information unless you click the Save button.

Remember to Logout after use

When you have finished using SIS, it is very important for you to logout before leaving the
computer, especially if you are using a public computer.

Please be reminded that one can view and change the personal information in SIS, if your

account is logged in unattended in public computers, your information may be viewed or
even changed by others.

New Course Code Format

Ao = 2009
BUSI 1007 Principles of management el | (2 6.00] &
. . 2009
CBBA 1 Practical Chinese language cou S 3.00 O
3 . 2009
ECON 1001 Introduction to Economics I S A 6.00 @
ECON 1002 Introduction to Economics II 2009 6.00] ©
Semester 2 o
STAT 302 Business statistics 2009 A- 6.00 @

Semester 1

In the SIS, all the leading zeros in the course codes will be removed. For example, when you
see the course CBBA 1, it is actually the same as CBBA 0001; and STAT 302 is actually
STAT 0302. So if you find that the course code is less than 4 figures, you will know the
reason why, and you can “restructure” the course code as 4-figure course code by adding
leading zeros.

View the “Temporary Course List” during enrollment period
In the SIS, Program Guides will be used to assist students in course enrollment through the

use of a “Temporary Course List”. You can only access the Temporary Course List to
“Add” or “Drop” classes during the enrollment period.
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Screen Layout Problems on SIS

If you have screen layout problems when you log into SIS (e.g. screen layout with Chinese or
other unreadable characters), please follow the steps below to configure your browser settings.

On Internet Explorer 11:

Tools = Internet Options - under General tab - locate Appearance section = click
Languages button - select English as the Language

On Firefox 44.0.2:

Tools = Options... =2 click Content icon - locate Languages section = click Choose...
button - select English as the Language

Download Forms

If you want to change your personal information other than your phone numbers and
addresses, you can go to the Self Service, click ASE Website, and download the form via the
link Form for Change of Personal Particulars under the Student Registration Student
Records section. Moreover, you can also download other guidelines and forms from this

page.

For changing your phone numbers and addresses, you can do so online via Change Contact
Information. Please refer to “Personal Information” on page 18 for details.

View your “Honors and Awards”
If you wish to view your personal honors and awards, you can go to the Student Center, and

select Honors and Awards in the selection box under Personal Information section for
information.

File Opening Problems on SIS

If you encounter the file opening problem, you may try the following 2 approaches (which
may or may not work, depending on the browser behaviour).

APPROACH 1: Holding Down the “Ctr]” Key

You can hold down the “Ctrl” key on keyboard before clicking the file link/button, until the
file appears.

APPROACH 2: Add SIS Portal as Trusted Site and Enable Automatic File Download

Step 1: Open your Internet browser. Click the Tools menu, and then click Internet Options.
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File Edit View Favorites IE’ Help

Delete browsing history... Crl+Shift+Del
InPrivate Browsing Ctri+Shift+P
Turn on Tracking Protection

ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Apps
View downloads Ctrl+)

Pop-up Blocker >
SmartScreen Filter >

Manage media licenses
Manage add-ons

Compatibility View settings

Subscribe to this feed...

Feed discovery

Windows Update

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

OneNote Linked Notes

Send to OneNote

Report website problems

Internet options.

Step 2: Click the Security tab and choose the Trusted sites zone. Click Sites button.
(Trusted sites will pop up).

Internet Options ? X

Ganera\Prlvacy Content Connections Programs = Advanced

Select 3 zone to view or change security settings.

Internet  Localintranet | QEIEELENES | Restricted
sites

rsted s
ites
J This zone contains websites that you
b trust not to damage your computer or

your files,
‘fou have websites in this zone.

Security level for this zone
Allowed levels for this zone: Al
Medium
- Prompts before downloading potentially unsafe
. content

- Unsigned ActiveX controls will not be downloaded

[JEnable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

Gl | oy

Step 3: On the Trusted sites pop up window, type in the website https://sis-main.hku.hk in
the Add this website to the zone field, and then click Add button to add this website as a
trusted site. Click the Close button to return to the previous pop up window Internet Options.

Trusted sites *

Yfou can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
[ hitps://sis-main.hku.hk | | add |

Websites:

Remove

Require server verification (https:) for all sites in this zone

Close
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Step 4: On Internet Options, under Security tab, click Custom level button to check the
security settings of the trusted sites (Security Settings — Trusted Sites Zone will pop up).

Step 5: On the Security Settings — Trusted Sites Zone pop up window, make sure
Automatic prompting for file downloads is enabled under the Downloads section.

Internet Options ? X

[«
Gentra\Priua(v Content Connections Programs ~ Advanced

o
Select & zone to view or change security settings.

r 0 @ v @

Internet  Local intranet | Trusted sites | Restricted
+ sites

Trusted sites
7

4/ This zone contains websites that you
v trust not to damage your computer or
your files,
You have websites in this zone.
Security level for this zone
Allowed levels for this zone: All
Medium
- Prompts before downloading potentially unsafe

- content
- Unsigned ActiveX controls will not be downloadeg

o

Reset all zones to default level

OK Cancel Apply

I Security Settings - Trusted Sites Zone |

Settings

|#, Script ActiveX controls marked safe for seripting™
(O Disable
® Enzble
Pr
% Downloads
8% File download
() Disable

&% Font download
O Disable
® Enable
O Prompt
8% Enable .NET Framework setup

*Takes effect after you restart your computer

Reset custom settings
Resetio:  Medium (default) o

Reset...

Cancel
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Handling of Seeing Blank Pages When Accessing Option Tabs (MyPage,
MyEmail, My eLearning, Events, MyFaculty / MyDepartment)

If blank pages are shown after clicking the option tabs (e.g. MyPage, MyEmail, My
eLearning, Events, MyFaculty / MyDepartment), your screen maybe minimized, or your
browser has blocked the mixed use of non-secure and secure contents as one of the browser
security features.

Please refer to the ITS FAQ available at http://www.its.hku.hk/portal/fag.htm#q7 for
respective resolution.
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Contact Information

Please refer to http://intraweb.hku.hk/reserved 1/sis student/sis/SIS-contact.html.
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